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2.0 Intake Appeal
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3.0 Validate Appeal & Prehearing Preparation
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4.0 Schedule and Prepare Case
Sc

h
ed

u
le

r
Su

pp
or

t
St

af
f

A
C

M
S

 

C
la

im
an

t
R

es
p

on
si

bl
e 

A
ge

n
cy

A
R

Appeals Case Management System (ACMS)

4.1
Schedule Hearing

4.2
Maintain Schedule 

Changes

4.3
Build Case File

Select Location, 
Time Slot and 

Modality Options

Identify/Confirm
Interpreter

Needs

Assign and 
Reassign Work 

Tasks

Store 
Documents and 
Notes to Case 

File

Collect and 
Attach SOPs

5.0
Conduct
Hearing

2.0
Intake Appeal

3.0
Validate Appeal

And
 Prehearing Prep

Manually 
Schedule Cases

(to include 
Expedited, Harris, 

Disability, and 
Special Set Cases)

Support Manual 
or Automated 
Scheduling of 

Cases
(by location)

Store Schedules 
and Update 
Calendars

Receive Schedule 
Notification

Send Schedule 
Notifications

Manually 
Schedule Changes

Ready Case 
File for 
Hearing

Case is Ready 
for Hearing

No

Yes

Manually 
Schedule 

Postponed and 
Reopened Cases

Support Manual 
or Automated 
Scheduling of 

Interpreter Cases
(by locations)

Receive IVR 
Reminder 

Notification

Store Scheduling 
Default Settings

for each Location 
and Recourse Types

(Templates)

Display 
Calendars per 
User Role and 
Business Rules

State-Wide
On-Call ALJ 
Recourse 

Pool



5.0 Conduct Hearing
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6.0 Process Hearing Results
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7.0 Manage Rehearing
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